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1.

In addition to knowing what your responsibilities are in an emergency, you should also know
where your fire fighting equipment is located and what types of fire it can and cannot be used
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. Thankfully, hotel fires are a rare occurrence; however, when the alarm goes off you need to

know how to react. To help prepare for emergencies, the hotel has developed an Emergency
Plan. You must be familiar with this plan and know how to respond when the alarm sounds.

Preg 2, WIERD KA KGR (B, BARMGER, ARBFE e SN . o 1 # B
R BHERIR R, IS QL TR S R IR E AR T S I R0 TE E A
LR S5 Lo

. Respond to all alarms as if they are real; a delay of even a few minutes can escalate the

seriousness of the situation. If you are unsure of your role, ask your supervisor for the
specific procedures that you are expected to follow. The procedures for your department are
posted within the hotel. & 41 [F] X A7 L 1 B R — Rt S B RIS U438 i IR 4 42
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In addition to knowing what your responsibilities are in an emergency, you must also practise
these procedures so that they become instinctive. When you are asked to participate in a fire
drill, please understand its importance and participate fully. The people who know and
practise their procedures are in a much better position to reduce the impact of an emergency.
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Know where equipment is located and how to use it. For example, fire extinguishers are
located so that you are always within 25 metres (75 feet) of one. However, if you do not
know how to operate one, you must leave and close all doors behind you to seal off the area.
Be familiar with the location of all exit doors and fire alarm call points. If you have questions
about the location of emergency equipment or how to operate it, please ask your supervisor.
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For additional information contact the Asia Pacific Risk Management Department at 65-6395-6152
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6. In a rare occurrence, you may be the first to discover a fire or other emergency situation. If
you are the first to discover a fire, use CARE: fER/DEUFHL T, RATREZEHE — M RIK
KBRS N WRARE — R KK, 7 HCARE:

« [JContain the fire by closing doors 5% 4] 55 [ 142 i) K 2

. Activate the fire alarm at the nearest manual break glass points i e/t (T sh o i 3%
BB R B

« [IReport the alarm and the emergency to PBX  [r] S MLk 75 24 F1 'S S 4k

. Evacuate the area #Z#l1

7. If an emergency occurs at this property, it is likely that the representatives from the media
will arrive to cover the event. If you are ever approached by the media while at work, and
asked to answer a few questions or provide a statement, you must politely decline to answer
and inform them that you are not authorised to make any statements. #1535 N K4 K2
Ff, AR HUE FTRER B MG BT OB . 40 FRARLE AR 32 30 44 ) ) - 22K [a]
B JUAS ) AT H R 5L 3 B ] 28 5 VR A AT T AR TR SRAT AT IRk

Try our Quiz below to see how much you know about S8R A T, ME
REAR BN

For additional information contact the Asia Pacific Risk Management Department at 65-6395-6152
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The Quiz J%% True IEM  False §&i%
1. You must know where the emergency procedures are posted
within the hotel. R Z0RITE TS5 P9 R SF2 7 5K WG A7 B

2. You must be able to describe the emergency procedures to be
followed when the alarm sounds. 3R uEanf, VR0 20 AENE IR N i
a2 o

3. You must respond to all alarms as if they are real. /R .
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4. The only person authorised to speak with the media is the
General Manager or their designee in their absence. ME—#H 5%
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5. If you are the first to discover a fire, you must activate the fire
alarm at the nearest manual break glass points. 1R /RSE—A K H -k
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6. Fire extinguishers are located so that you are always within 25
metres (75 feet) of one. K K&TECE I [A] P RARZ4AE 25 K (75 &R
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7. If you do not know how to operate a fire extinguisher, you must
read the instructions and try to put out the fire. #1058 A 50 dn ] {5
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When you have completed this quiz, turn it in to your supervisor.

HIRERANR G, BREZERAIEE.
Name 44 :
Date HHH:

For additional information contact the Asia Pacific Risk Management Department at 65-6395-6152
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QUIZ ANSWERS JlE&%s 5

1. True. I
2. True. I
3. True. IEHf.
4. True. IEHf.
5. True. 1Efff.
6. True. IEfff.

7. False. If you do not know how to operate a fire extinguisher, you must leave and
close all doors behind you to seal off the area. #i%. W RIRAEE WAL, A
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For additional information contact the Asia Pacific Risk Management Department at 65-6395-6152
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Employee Sign-Off & T4

Date H#1

Hotel )5

Training Facilitator 5

Today | participated in a Fire Protection training program. | agree to observe and follow the safe
work practices described to me in this training. | understand that should | have any further
questions regarding this program or any safety issue, | should ask my supervisor. 4 K&EZ0n 1 Bi
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For additional information contact the Asia Pacific Risk Management Department at 65-6395-6152



